[IpunokeHue
K [OCTaHOBJIEHHIO a/IMHHUCTPALIMH

MP «KapabyaaxkeHTCKHii paHoH»
or /0402022 r.

IJIAH
0 YCTPAHEHHI0 He{0CTATKOB, BbISIBJIEHHBIX B pe3y/ibTaTe He3aBUCHMOM
OLIeHKH KauyeCcTBa yC/I0BHI OKa3aHHUsA yCIyr
MBJOY «Jlerckuii cag Ne19 «Kapamny3»

InaHoBbIi
Hawu CBejieHHs 0 X0/1e peaIn3alHH MepOoNpPHATHA
Ne MeHOBaHHe vao:v.a_a”:_ N0 yCTPaHEHHIO Hel0CTaTKOB, cpox OTBeTCTBEeHHbIE -~
n/n| BPIIB/IEHHBIX B X0/le HE3ABHCHMOH OleHKH KaueCTBa yC/10BHI 0Ka3aHUS peaslH30BaHHbIe MepbI N0 paKTHUeCKHH
3 peanM3anMu HCNOTHHTETH
YCIyT OpraHu3anue YCTPaHeHHI0 BbISIBJIEHHBIX CPOK
MepolpRITIA HEe/l0CTATKOB peanM3auuu

I. OTKpPBITOCTH M AOCTYIHOCTH MH(OpManuu 06 00pa3oBaTe/IbHbIX OPraHU3aLUaX

1.1. |O6ecneuenue pasmeleHHs Ha MHTepHeT CTPaHMIIaX 06pa30BaTe/ILHLIX Opranu3auuii Pecrry6uku Jlarectan nosiHoM M akTyanbHo# HHpopMayuu 06
(OpraHM3aLMH B COOTBETCTBHH C TPeGOBAaHHAMM K CO/lep)KaHHI0 U opMe Mpe0CTaB/IeHHs YKAa3aHHOH HHPOPMAIHH Ha 0HIHAJIBHOM CAiiTe B CETH
«HTepHeT»:

1.1.1 |yxasaHue aKkTyabHBIX ¥ KOHKPETHBIX a/JpecoB OQHLIMaLHOTO CaiiTa HosA6pb 2022r. | 3apeayrouHit
OpraHM3aLMH 1 3IeKTPOHHOI MouTHI, 06ecrieyeHme pabouero COCTOSHUS
3/1eKTPOHHOro nourosoro agpeca OO;

1.1.2.|cBoeBpemenHas akTyanu3aLus 1 06HOB/IeHHe HHbOpPMaL1H 06 MOCTOSIHHO | 3aBe/lytOLIMi
opranu3salyy (BHyTPeHHHe JOKYMEHTbI, HOPMaTUBHbIE JOKYMEHTBI,
TOKaJ/IbHbIe aKThI, peraMeHTHpYIOLLKe MOPAAOK npHema B OO, MaHsl,
OTYeThbl U T.A.)

BHYTPEHHHMH ay/JUT caiiToB 06pa3oBaTe/IbHOM OPraH13aLiH (TeXHUUECKHH 1 | ©KEKBAPTA/IbHO | 3aBeAytoLMi
copiep>xaTebHblii), CBeleHHe K MHHUMyMy BCeX HH(OPMaLHOHHBIX
neULIUTOB CBe/leHHii 0 NelarorMyeckmx ¥ PyKOBOAALIMX pabOTHHKaxX:
- ®.1.0., AO/DKHOCTH, KOHTAKTHBIX JaHHBIX;

- ypoBeHb 06pa30BaHHusi;

- HanpaB/eHUs MOArOTOBKH M (M/IM) CNELHAIbHOCTH.

.2. [MexaHH3Mbl NOBbILEHHsA HH(OPMALHOHHOH JOCTYHOCTH O(HIHA/ILHBIX CAHTOB OpraHH3auui B ceTH «HTepHeT»:




;

MOwhm::m Ha canTe obpa3oBaTenbHOM opraH13aluu pasjena «HesaBucumas
_,:m:xm:. CChINKK Ha OQULMANBHBINA CANT A/ pa3MeLleH|sl HHPOPMaLMHU 0
OCYAAPCTBEHHBIX (MYHULIMIANLHBIX) yupexxaeHusx (bus.gov.ru)/

HOs16pb 2022r.

3aBeyOLLHi
byxrantep

obecneuenue pasmeneHus Ha oHLMaNbHBIX CaHTaX OpraHu3aLyi
TeN1eh)OHOB KOHKPETHBIX CMeLMaNMCTOB, TIPEOCTABSIOMX NOTHYIO U
AKTYa/IbHY10 MH(OPMALIMIO 110 BCeM BOMpocaM 06 opraH13almsix 1
OKa3bIBaeMbIX yC/yrax

Hosi6pb 2022r.

3aBeayroLHii

(.23

obecrieuenmie pasmeneHHst Ha OMIMATLHBIX CaliTaX OpraHU3aLMii MOAHOM
M aKTyanbHOU uH$OopMaLK 06 OpraH13aLMi B COOTBETCTBHH C
TpeboBaHMAMM K COAepIKaHHIO U HOPMe MPe/JoCTaBNeHHs! yKa3aHHOM
MHbopMaLMHK, Ha 0HLMATBHOM CaiiTe NOCTaBIYMKA YCIYT B CETH
«VIHTepHeT»

NOCTOAHHO

3aBeyHOLUHA

1.24

OCYLLIeCTB/IEHHMe L{eJIeHanpaB/IeHHOW U CUCTeMHO# paboTbl no
MPUB/IEYEHUIO aKTUBHBIX IMoJIb30BaTesiel caita OO, cnocobeTByroLei
BOCITUTAHUIO UH(OPMALIMOHHOM KYNbTYPbI, KaK POAUTeNed, TaK U
0byuaroumxcs

NOCTOSAHHO

3aBeayoLHi

1.2

ycuieHue paboTbl MO MOMy/IAPU3ALMK Pa3/esIoB caiiTa bus.gov.ru cpeu
06yyaloIuxcsi, neAaroriueckoro coobuecTsa U poauTenei (3aKoOHHbIX
npejCTaBUTe/eN)

TNMOCTOSTHHO

1.3. ?§m==u2r_ noBbIeHHst HHPOPMAIMOHHOM JOCTYIIHOCTH OpraHH3alHii NPH 00palleHHH rpaXian no Tesnedony:

1.3.1

o6ecreuerue JOCTYITHOCTH 03BOHA B OPTaHH3aLHIO 110 TeJleoHaM,
yKa3aHHbIM Ha OQULHA/ILHBIX CAHTaX OPraHM3aLMiH /s obpalLeHuii
rpakfiaH MoCcpe/CTBOM Te/le)OHHBIX 3BOHKOB M aKTya/lbHOCTh YKa3aHHBIX
HOMepOB Tesie)OHa KOHKPETHBIX CMeL{HaIMCTOB, AAIOLIUX MONHYIO
H(OpMaLKio 06 OpraHH3aLUK ¥ OKa3bIBaeMbIX yC/Iyrax

NOCTOSAHHO

3am.
3aBejyloLero

OpraHuM3aLys poBe/IeHHsi CEeMHHapOB C COTPY/HHKaMH OpraHu3aLyi,
pa3zbACHAIOIMX TpeboBaHMA MH(POPMHUPOBaHHs 0OpaTHBLLKXCs NO
MHTEpeCyIOIMM BOMPOCaM Mo TesieoHy (MCronb30BaHHE MPH PasroBope
o TesedpoHy dpasbl, BKIIoUaloLLeii B ceGs NPHBETCTBHE, M0/HOE
HauMeHOBaHHe yupeXxaeHus, haMuIuK, KMeHH, OT4eCTBe U JO/KHOCTH

COTpY/AHHKA)

deppajib-MapT
2023r.

3aBejytoLLHi

1.4.

_anm::u_sr_ npe,

focraBieHns Gosiee noiHoH HH(POPMaLMK HA MOCTyNaKoNHe ofpaleHHs rpPOXAaH NOCPe/ICTBOM 3/IeKTPOHHbIX CEPBHCOB:




14.1

AKTya/IM3aLMs yKa3aHHbIX Ha OQULMAIbHBIX CaiiTaX OpraHW3aLMi a/|pecos
9/IEKTPOHHOM NouThl, 06ecneyeHre paboyero COCTOSIHUA 3/IEKTPOHHOIO
MOUTOBOrO ajpeca OpraHu3allMM, Ha3HaueHHe KOHKPETHOTo COTPY/HHKA,
OTBETCTBEHHOrO 3a paboTy ¢ 0OpalLeHUsAMMU TpaXk/jaH Ha 3/IeKTPOHHYIO

MTOYTY OpraHu3aLMHi, CBOeBPEMEHHOCTb U MOJIHOTA No/AroTaB/IMBaeMbIX
OTBETOB

MOCTOSAHHO

3aBe/yroLui

1.4.2

obecneuenne NnoAroToOBKHU Haubo/iee NONHLIX OTBETOB, C NpejoCTaB/ieHHeM
SIQO@ZNESS U pa3bsiCHEHUsIMH 110 331aHHLIM BOIMpOoCaM

MOCTOAHHO

143

rmpeaocTaB/ieHHe _AOIXUN.—,IOW._ SIAVOﬂZmESS 1o 33aHHBLIM BOTIpOCaM, B

O/ITOTOBKA I10JIHOI'0, UCYEPIIbIBalOLero OTBeTa Ha MoCT aBJIeHHblE
BOTIPOCHI

CJTyuae Hel0CTaTOUYHON UH(OPMALKH - YTOUHEeHHEe HeOGXOiUMbIX JAHHBIX U

MOCTOSAHHO

3aBefytoLui

144

pa3paboTka BO3MOHOM CTPYKTYpbl OTBETa Ha 3/1eKTPOHHOe obpatieHue,
BKJTIOUaloLeit B ce6s MHPOPMALIMIO O NepeyHe OKa3blBaeMbIX yCyrax,
HEeOBXOAMMBIX JJOKYMEHTOB, KaTeropuu H BO3pacTa noJyyatesie ycayr,
NTaTHOCTH WM 6eCrnIaTHOCTH OKa3aHHsl yCIIyT

deBpanb-mapT
2023r.

3aBeAyIoLIHiA

I1. KoM)opTHOCTB yC/I0BHii IIPeA0CTaB/IeHHs yC1yT 00pa3oBaTelbHbIMH OpPraHu3auUaMu

yuebHoro roga

2.1. [[IpoBepenne pa6oT no oGecrneyeHHI0 B OPraHH3aLui KOMPOPTHBIX yC/IOBHH /ISl MPEAOCTaB/ICHHSA o6pa3oBaTeIbHBIX YCIYT:
2.1.1.|cozpanme KOMQOPTHOI 30HbI OTABIXa 0GOPYAOBAHHON COOTBETCTBYIOIEH maii 20231 | 3apeayroumid
MeGesTbIo, Haume U MOHATHOCTb HaBuraLuy BHYTpH OO, A0CTYNHOCTh
MUTHLEBOM BOABI U NP.
2.1.2.[npose/ieHye paBoT N0 NOAAEPKAHHIO HEOGXOAUMBIX yC/IOBHI /sl OXPaHbI | ABLYCT 2023 r. | 3aseayrowuii
Vi yKperuteHHs 30poBbs (060Py/I0BaHHbIE CTIOPTHBHEIIA, TPeHAXKEPHBIH
(My3bIKJIbHBIH) 3a/1bl, MeJMLMHCKH KabHHeT, CT0N10Bas U T.11.)
2.1.3. [co3pianme yCIOBHi A1 MHBH/YaIbHOH paboTel C 06yuaoLIMMHCs B TeueHHe rofia | 3asezyiouuit
2.2. [Opranmu3alius 3ace/;aHuii MOMEUHTE/ILCKOTO COBETA OpraHi3aLiuii (npu e)KeKBapTa/bHO,
HAa/IMUMH) C LIe/IbI0 PACCMOTPEHHs BOMIPOCOB M0 NPUB/IEYEHHIO He MeHee
6/1arOTBOPHTE/IbHBIX, CIOHCOPCKIX CPEAICTB //1A YIyULUCHMS MATEPHAILHO- | OAHOTO pasa B
 eXHMUECKOH 6a3bl M MOBBIILIEHHs] KOMPOPTHOCTH 06pa3oBaTe/IbHOM KBapTan
opraHu3aLuHu
2.3. [Pa3paboTka W peaau3aLys A0NO/HHTEbHBIX 06pa3oBaTe/IbHbIX MPOrPaMM Hayano 3aBesytoLHit




2.4, =
4 :%ommhmzxm paboT 1o pa3BUTHIO TBOPUECKUX CNOCOOHOCTEN ¥ MHTePecoB | B TeyeHWe road | Bocrurarenn
00yyvarouMxcs, BKIKOUast MX Y4acTHe B KOHKYpPCax, 0/IMMIMajaXx,
BBICTABKAX, CMOTPAX, CIOPTUBHBIX MEPOINPUATHSX U T.II.
2.5. [Mcnonb3oBaHKe KaHana 06paTHOM CBsI34 A5 BbISIBJIEHHs Heyj06CTB, C MOCTOSIHHO 3aBe/iytoLH
KOTOPbIMH CTQ/IKMBAIOTCS NOTPeOUTeNIN yCIYT NPU MOCeLeHHH
06pa3oBaTe/ILHOM OpraHM3aLMH.
I11. JIoCTYNMHOCTD YC/IYT /Il HHBA/IH/I0B
3.1. |Co3panue BO3MOXKHOCTH AJist GeCTIPenATCTBEHHOrO AOCTyTa obyyaiouxcst | - A0 1 3aBeyrolui
c OB3 k uHdopMaLuH, 06bekTaM MHPpacT bl 06pa3oBaTe/LHOM CeHTs0pst
DR OOR 2023
OpraHM3aLyuH, HaIMYK1e g
MWHMMaJIbHOW OCHalLIeHHOCTH HHKJII03MBHOro 06pa3oBare/IbHOro npouecca
(MHOPMALMOHHO-TAKTHIbHbIE 3HAKH, BbINOHeHHble WwpudToM Bpaiins)
3.2. |Pa3paboTKa M yTBepx/eHHe 06pazoBaTeIbHON OpraHu3aLuei Hauano 3aBepytoLui
alanTHPOBAHHBIX OCHOBHBIX 061ie0GpasoBaTesbHbIX Mporpamm (AOOIT) mem:oﬂo
n1a obyuaromuxcs ¢ OB3. A
3.3. |Co3aaTh 3¢)deKTUBHYIO MOAe/Ib MHK/TIO3MH MyTeM NpHUBJIeYeHHs B TeueHue 3aBeayroLMH
0611{eCTBEHHBIX OpraHu3aLuii paGoTatoumx ¢ AetbMu ¢ OB3 1 yuebHoro roaa
[poauTebCKoro coobuiecTsa

3.4. |O6ecneyeHre NPOXOX/I€HHs NeilaroraMy KypcoB NoBbIIeHHs B TeueHue 3aBeayrolui
KBATMUKALMH, B TOM YnCae, B 061aCTH HHK/IIO3UBHOrO 06pa3oBanys n yue6Horo roga
OKa3aHuMs NepBOi J0Bpaue6HON MOMOLIH

IV. lo6porkes1aTe/IbHOCTh, BOX/IHBOCTh M KOMIETEHTHOCTh paboTHHKOB 00pa3oBaTe/IbHBIX OPraHU3aL Ui

4.1 [[Tpofo/DKUTL paboTy MO MOAAEPXKAHHMIO BBICOKOTO YPOBHSI KOMIMETEHTHOCTH| ~MOCTOAHHO 3aBeayroun
W NpogeCCHOHAILHOM STUKH pa6othukoB OO (obyuarouje ceMUHapel, 3am. 3aBej
TPeHMHIH, MaCTep-K/1acchl A/ist refjaroroB)

4.2. [[TpoBe/ieH1e aHKeTMPOBAHHsl CPeAH poauTesiel (3aKOHHBIX mewmw_wo:v 3aBeayroLun
rpejcTaBUTe/IeH) BOCIIMTAHHHKOB 110 BONPOCY y/A0BNI€TBOPEHHOCTH B Bocnurarenu
106pOXKe/IaTe/IbBHOCTBIO M BeXIMBOCTBIO pabOTHMKOB Y UpeX/eHHUs]

4.3. [[ToppieHHe KBUTM(HKALIMK NeJlaroros (KypcChbl MOBBIILIEHHS], aTTeCTaLHsl Ilo m:.._:% 3am. 3aBej
[e/;aroruuecKux paGOTHUKOB B COOTBETCTBHH C I/IAHOM pabotsl Ha 2022 PaboThI
rof.




V. YaoB/1eTBOPEHHOCTh yC/10BUAMH oKa3aHusdA yuiyr

5.1.

[Tpoo/HKUThL paboTy MO MOBBIILEHKIO YPOBHS Y/0BNIETBOPEHHOCTH
YC/IOBUSIMU OKa3aHMsl YC/IyT, NO3BOJISIOIEM PEKOMEH/A0BaTh
OpraHu3aLuio:

-peK/1aMMpoBaHte 0QHLHAIbHOTO CaiTa

YupexxeHust Cpeit poauTesiei (3aKOHHbIX npe/jcTaBuTesei)
BOCITUTAHHUKOB yepe3 OyK/eTbl, Pe3eHTalyu O AesTe/IbHOCTH.
Yupexzenusi, rpymnbl WhatsApp;

Peany3alusi COBMECTHBIX TPOEKTOB C POANUTESIMH (3aKOHHBIMH
TIpe/iICTaBUTe/IMH) BOCTIHTAHHHKOB (cornacHo ruiaHy paboTbl Ha 2021-
2022 yuebHbIN roj)

[MpoBejeHHe aHKeTHPOBAHMSA CPeH nonyuareseii yciyr 1o Bornpocy
y/10B/IETBOPEHHOCTH YC/IOBMSIMH M KQueCTBOM npeAoCTaB/IAeMbIX YCIYT

[TOCTOSTHHO

3aBe/1yoLi

5.2.

[1poA0/KUTL PaBoTY MO MOBbLILIEHUIO YPOBHS YZOB/IETBOPEHHOCTH
OpraHM3aLMOHHBIMH YCJIOBUAMH OKa3aHH: yCIIyT.

-yCTaHOB/IEHO BUieOHabo/eHHe,

- ZoCTyN B Yupex/eH1e MpoM3BOAUTCA COrJIacHo YCTaHOBJIEHHOMY
perjiaMeHTy;

- Ha/MuMe NapKOBKM BO3MOXHO MPH PEKOHCTPYKLUMH TeppUTOPUH BO3JIE
Yupex/eHus; He Npe/lyCMOTPeHO NpOeKTOM, yCTpaHeHHe He0CTaTKa,
BLISIB/IEHHOTO B XO/1e He3aBUCHMOM OLIeHKH Ka4ecTBa yCJIOBHH OKa3aHHsl
yC/lyT BO3MOXHO MPH PeKOHCTPYKLWH 34aHUs;

- MeMLMHCKUM 06C/y)KHBaHHEM obecrieunBaeTcsl.

-Yue6a no INpaBuiam OpraH13al{Mi

--IIuTbLEeBOrO pe)xuma B rpynmnax

TMOCTOSIHHO

3aBe/yI0LLHH

3aBeyIOLIMi

/Hapaesa M.b. /




